LoroBop nyonnyHom odpepThbl

«OnepaTtop 33C» - aTO ceTb 06LWECTBEHHbIX 3apAOHbIX CTAHUMIA AN TPAHCNOPTHBIX
CPEACTB C anekTpoaBuraTtenem (ganee — anekTrpomobunen) npoekrta passutus
NHPACTPYKTYpPbI 3apsaHbIX CTaHUMI Ans anekTpomobunen B Pecnybnvke KasaxcraH.

B atom odmumansHOM npeanoxeHnn (nybnmyHon ocepTte) onmcaHbl NpegMeT n
yCcnoBus gorosopa, npasa 1 06493aHHOCTH, KOTOpble CyLLeCTBYIOT Mexay «OnepaTopom
93C» 1 nonb3oBaTenem ycnyr 3apsagku anekTpoMobunsa Ha AeNCTBYIOLNX CTaHLMSAX,
ycTaHoBreHHbIX «Onepatopom 33C», ¢ ncnonb3oBaHneM aboHEHTCKOM KapThbl
«Onepatopa 33C», 3akpennsemoro B cucteme «Onepatopa 33C» K KOHKPETHOMY
anekTpoMobusno nonb3oBaTens.

TOO «OnepaTop 33C», MeHyemoe B AanbHenwem «OnepaTtop», npeanaraeT
3akno4yeHne gaHHoro [Jorosopa nybnunyHon ocepTol (aanee - [lorosop) nobomy, KTo
OT30BETCH, NULY, MMEHYEMOMY B AanbHenwem «ADOHEHT», YCNyrn 3apsagkm
anekTpomobuns (ganee - Ycnyrn).

HacTtoawwun [orosop B cootBeTcTBMM C [paxagaHckum Kogekcom PK (aanee — K PK)
ABNSAETCA OrOBOPOM OhepTbl, MOSMHLIM 1 6E30roBOPOYHBIM NPUHATUEM (AKLLENTOM)
yCIOBUI KOTOPOW cunTaeTcs ocywiectsneHmne AGOHEHTOM KOHKMIOAEHTHbIX AENCTBUN —
pernctpauumn B YuyetHom cucteme OnepaTopa, pacnosioxxeHHon Ha cante OnepaTtopa
n/Mnu HaxxaTusa KHOMKM «A cornaceH ¢ ycnosuamu [loroBopa nydnnyHom oepTbl» npu
nepexoae AboHeHTa Ha cante Onepartopa K pernctpaumm n opopMreHNN 3asBKN Ha
nonyyeHue (npuobpeteHne) aboHeHTCKkoM kapTbl OnepaTopa, 3aKkpensiseMoro K
KOHKPETHOMY 3rekTpomobunio AGOHeEHTa.

B cBs13M C BbILEN3NOXEHHBIM, BHUMATENBHO NpoYMTanTe TEKCT HacTosiwero [lorosopa.

NOHATUA U TEPMUHbBI, UCIMNOJIb3YEMbIE B JOTOBOPE

3asBka — odmumnanbHoe 3asBrneHne ABOHEHTa, 3anofIHEHHOE B 3NIEKTPOHHOW hopme,
oTnpasneHHoe Yyepes NaHenb ynpaBneHnst 1 onnadYeHHoe No npenBapuUTenibHOM
onnaTe Ha pacyeTHbI cyeT OnepaTopa CorfacHoO LieH 1M nopsiaka pacyeToB 3a Ycnyrm
Onepatopa, ykasaHHbIX Ha canTe, UNn CornacHo NpeaBapuUTENbHO BbICTABIIEHHOMY
cyeTy 3a Ycnyru.

JNlnueBom cueT — yyeTHblEe JaHHbIE B Y4YeTHON cucteme OnepaTtopa o
npeaBapuTensHon onnate AboHeHTOM 3a Ycnyrn OnepaTtopa, a Takke 3aKka3aHHbIX
MpoaykToB.

Onepatop — TOO «Onepatop 33C».

3aperMcTpMpoBaHHbIA NONb30BaTeNb — fNLO, NOMb3yoLeecs MHdpopMmaumen
pacnonoxeHHon Ha CanTte 1 3aperncTpmMpoBaHHOE Ha HEM.

AGOHEHT — 3aperncTpupoBaHHbIN NONb30BaTESb, OCYLLECTBUBLLMIA AKLENT AHHOMO
[lorosopa.

Cant — Be6G-cant Onepatopa, PyHKUMOHUpYoLLee B ceTn NHTepHeT.

OdbepTa — HacToAwmN «[JoroBop Ny6rnyHom opepTbl» 06 OKa3aHUKM yCrnyr 3apsaKku
anektpomobunsa AboHeHTa, onybnukoBaHHbIn Ha Carte Onepatopa.

Yecnyru — ycnyru 3apsiakm anektpomoduns, npegocraBnsemMble B AEUCTBYHOLLEN CETU
aneKTpo3anpaBoYHbIX cTaHumi (ganee — 33C) OnepaTopa obpaTmBLiemycs
COBEepLUEHHONETHEMY AeecnocobHoMY hmsndeckomy nuuy nmbo npeacraBUTENO
topNONYECKOro nuua Ha ycnosusax Hactoswero [lorosopa. [Ana goctyna K nonyyYeHuto
Ycnyr no gaHHomy [loroBopy ABGOHEHT Takke nony4vaet (npuobpeTaeT) abOHEHTCKYHO



kapTy OnepaTtopa.

KapTta — aboHeHTckas kapTbl RFID, 3akpennsemas B cucteme Onepartopa K
KOHKpPETHOMY anekTpomobunto AGoHeHTa.

AxuenT — oTBET 3aperMcTpMpoBaHHOro Nofb3oBaTeENSA NN COBEPLUEHME
3aperncTpmpoBaHHbIM Nonb3oBaTenemM AeNCTBUNA, CBUAETENBCTBYOLMX O NOSTHOM U
6e30roBOPOYHOM NPUHATUM BCEX €r0 YCIOBUKW, NyTEM MPOCTaBIEHUS ranoydkm B rpade
«A npuHumato ycnosue [JoroBopa nybnuyHon odeptbl» Ha CanTte VicnonHutensa m
ncnonHeHne oba3aTensCcTB NO onnaTe 3a Ycnyru no Hactoswemy [lorosopy,
ABNALOLWLMIACA TakuM ob6pazom AGOHEHTOM Mo HacTosiwemy [lorosopy.
MpenckypaHT — gencTeyoWMn nepedeHb Ycnyr Onepartopa ¢ ueHamu, nyenukyembin
Ha Caunte OnepaTtopa.

CTopoHbI — cTopoHamu [loroBopa sBnstTCcA coBMecTHO Onepatop u
3apernctpmpoBaHHbIv Nonb3oBaTenb/AGOHEHT.

lNMepcoHanbHbIe AaHHbIe — CBEAEHUS, perfnameHTUpoBaHHble [loroBopom,
OTHOCSALUMECS K onpeaeneHHoMy onanyeckomy nmbo topnanyeckomy nuuy,
3aPMKCUPOBAHHbBIE HA 3NIEKTPOHHOM, ByMaXKHOM 1 (MNK) NHOM MaTepuanbHOM
HocuTene.

C6op MNepcoHanbHbIX AaHHbIX — AEACTBUS, HAaNPaBfeHHbIE Ha NonyveHne
lMepcoHanbHbIX AAHHbIX;

O6paboTka NepcoHanbHbIX AAaHHbLIX — JENCTBUS, HAaNpaBeHHbIE HA HAKOMNJEHME,
XpaHeHne, U3MeHeHne, AO0NOMHEHME, CMONb30BaHNE, PpacnpoCTpaHeHME,
obesnuyunBaHne, 6NokMpoBaHue N YHUYTOXeHUE [NepcoHanbHbIX JaHHbIX.

TpeTbu nNuua — nuua cBA3aHHbIE, KaK B HAcCTosILLIee BpeMsi, Tak 1 B Byayuiem, ¢
Onepatopom obcToaTenscTBamMmu nnm npaBooTHoLeHnAMM no Coopy, ObpaboTke u
3awmTe NepcoHanbHbIX AaHHbIX AGOHEeHTa.

KoMnbloTepHbIN MHUMAEHT — 3TO aHOMarbHOE ABMEHWE, KOTOPOE MOXET BNNATb Ha
KOH(MAEHUMANbHOCTb, LEeNOCTHOCTb M A4OCTYNHOCTb MHdopMaumn. Cnyyan
KOMMbIOTEPHOIO MHUMOEHTA MOXET YKa3blBaTb HA: BTOPXXEHME B KOMMbIOTEPHYHO
cuctemy, cbon B cucteme, oTkas B 06CnyxMBaHUN, Kpaxy nHdpopmaumn,
3rI0HaMepeHHbIe OEeNCTBUSA U OpYyrMe HeaBTOPM3MPOBAHHbIE UMM HE3aKOHHbIE
AENCTBUS.

1. MIPEOMET AOTOBOPA

1.1. icnonHntenb 06a3yeTcsa okasbiBaTb YCNyrn No 3apsake anekrpomobuns (aanee -
Ycnyrn), a 3akasuumk 0b6a3yeTcs onnatntb ICNONHUTENO CTOMMOCTL YCnyr B
pasmepe, Ha yCroBUAX U B Nopsake, npeayCcMOTPEeHHbIX HacToAwmm [JoroBopom.
1.2. Ycnyru okasblBalOTCA UCKNIOYNTENBHO B paMKax AeUCTBYOLWEN CeTn
anekTpos3anpaBoYyHbIX cTaHumn (ganee - 33C) UcnonHutens. MNepedeHb
noakntoyeHHbix A3C npegocTtaBngeTca MicnonHuTenem no 3anpocy 3akasyuka.

1.3. 3anpoc A6oHeHTa Ha nony4yeHue aktyanbHoro nepeyHa 93C MoxXeT ObITb
HanpaeneH OnepaTopy HApPO4HO, 3aKa3HbIM NMMCbMOM UMM NOCPEACTBOM
9NIEKTPOHHON NOYTbI, ANEKTPOHHOIO COOBLLEHNS.

1.4. Ycnyru no HacTosiemy [10roBopy okasblBaKTCS C NPUMEHEHNEM abOHEHTCKOM
kapTbl OnepaTopa, KOTopas 3akpennseTcs B cucreme VIcnonHnTensa K KOHKPETHOMY
aBTOMOGUND 3akasyuka.

1.5. lNpwn coBepeHnn AkuenTta 3aperMcTpupoBaHHbIM NOMb30BaTENEM CYUTAETCSH, YTO:
— CraTtyc 3apernctpmpoBaHHOro nosb3oBaTtens U3MeHusncsa Ha ctatyc AboHeHTa no
AaHHomy [lorosopy;

— ABOHEHT O3HaKOMIIEH, COrfnaceH 1 NPUHSAN BCe yCrnoBus HacToswero [lorosBopa;
— AkuenTt OnepaTtopom Mony4eH;

— [oroBop 3aknto4yeH, He TpebyeT ABYCTOPOHHEro NOANUCAHUS, AEUCTBUTENEH B




9NEKTPOHHOM BUAE;

— 3aKnyeHne gaHHoro [loroBopa npupaBHMBaETCS K 3akntoveHuto [lorosopa B
NMCbMEHHOW (hopme.

1.6. OnepaTtop UMeeT NpaBo O0TO3BaTb CBOE NPearoXeHNe O 3aKITYEHNN JaHHOro
[loroBopa B No6oe Bpemsi, HO 3TO He ABMSIETCS OCHOBaHMeM Ang otkasa CTOpOHbI OT
obs3aTensbCTB.

1.7. OnepaTtop NpuHMUMaeT BCe pasyMHble MepPbI K TOMY, YTOObl Ycnyrn okasbiBanuchb
B6ecnepeborHo. OgHako OnepaTop He MOXET rapaHTMpPOBaTb 3TOrO B CBA3N C
TEXHUYECKUMU n3gepxkamm nnbo KoMmnbioTepHbIM MHLUMOEHTOM.

1.8. Cant MoxeT 6bITb BPEMEHHO HELOCTYMNEH, YACTUYHO NN NOSHOCTLIO, B TOM YunChne
Mo NPUYNHE NpoBeAEeHUS NPOUNAKTUYECKNX UMM MHBIX PaboT, a Takke No nbbim
APYrMM Npu4MHamMm TeXHUYECKoro xapakrepa. OnepaTtop numeeT NpaBo NepuUoanyecKn
NpoOBOANTbL HEO6X0AMMbIE NPOUTAKTUYECKME UK MHbIE PaboTbl C NpeaBapUTENbHbIM
yBegomreHnem NMonb3oBatenen nnm 6e3 TakoBoro.

1.9. NMpwn nonb3oBaHnn Cantom OnepaTtopa ABOHEHTY 3anpeLuarTcs nobble 4enCTBUS,
HanpaslieHHble Ha NOMy4YeHne HeCaHKLMOHMPOBAHHOIO AOCTYNa K pecypcam cepsepa u
nHcpopmauun Onepatopa, NePCOHanbHbIM YY4E€THBIM U UHBIM JAHHBIM OPYTrMX
ABOHeHTOB, a Takxke NbbIM APYrMM AaHHbIM, OCTYMHbLIM Yepes ceTb NHTepHeT n
cepep OnepaTtopa.

2. NMPABA N OBA3AHHOCTU CTOPOH

2.1. AGOHeHT Bnpase:

2.1.1. TpeboBatb BbINONHEHMS ONepaTopoM BCEX MPUHATLIX 06A3aTENLCTB MO
[orosopy;

2.1.2. nonb3oBaTtbcsa Ycnyramm OnepaTtopa npu yCroBuMn UX NpeaBapuTenbHON onnaThl,
Heobxoanumon ans cogepxxaHna cetn 33C;

2.1.3. penatb 000CHOBAHHbIE 3aMeYaHusl, NOXeNaHus, NPeaAnNoXeHus, CBsA3aHHbIE C
okasaHuem Onepatopom Ycnyr;

2.1.4. ncnonb3oBaTb 4S5 NoAy4YeHnsa Ycnyr abOHEHTCKYHO KapTy Npu yYCroBum
3aKpenneHnsa KapTbl C YHUKaNbHbIM HOMEPOM 3a KOHKPETHbIM 351IEKTPOMOBUIeEm
ABoHeHTa 1 BbinonHeHus n.2.1.2 [loroeopa;

2.1.5. nMeTb UHbIE NpaBa B COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Pecnybnuku
KasaxctaH 1 HacTodawmm [JoroBopom.

2.2. AGOHeHT 0653aH:

2.2.1. cBOEBPEMEHHO 1 B NOIHOM 06beme onnaymeaTtb OnepaTtopy CTOMMOCTb YCnyr B
COOTBETCTBUM C LiEHaMU, YCTaHOBMEHHbIMKM OnepaTopom;

2.2.2. cobnogath npasuia NpoTMBONOXapHOWM 6€30MacHOCTU, MHCTPYKLUMN MO
nonb3oBaHunio 33C, a Takke NPUMEHSATb AN 3apAOKN INEKTPOMOOUNSA TONbKO
COOTBETCTBYIOLLME 3aBOACKME 3apsiAHble LWHYpbI (kabens), agantepbl (NepexogHnKN),
nogxoaswine (CoBMeCctTuMble) Ans 3apsaku KOHKPETHOMO anekTpomMobunsa ABOHEHTa;
2.2.3. He HaHocuTb yuwlepba nmywectsy Onepartopa;

2.2.4. B criyyae HaHeceHUs ABOHeHTOM noBpexaeHus, yuepba nvyLectsy
OnepaTopa, He3ameanMTenbHO CcBA3aTbCA U coobwmTb 06 aToM Onepartopy, NPUHATL
BCe Heobxoaumble Mepbl 4SS NpeAoTBPaLLEHNs] €ro AanbHEeNLWero NoBpeXaeHnsa nnm
MOSOMKM;

2.2.5. Bosamectutb OnepaTopy ybbITKM B Criydae nop4yn ero MMyLLLECTBa;

2.2.6. B cnyyae HaxoxaeHusi BbibpaHHoro 33C Ha TeppuTopumn, Bbesa Ha KOTOPYHo
ABNAETCA NNaTHbIM, CAMOCTOATENBHO OnfaYvMBaTh Bbes U npebbiBaHne Ha Takoun
TeppuTopuu;

2.2.7. cobntogatb npasuna, pexum paboTsbl, ycTaHaBNMBaeMble BnagenbLamm
(agMuHUCTpaumen) TeppuUTopun, Ha KoTopbix HaxoguTtca I3C;



2.2.8. HezamegnuTenbHo coobwmTtb OnepaTopy B cryvyae obHapyxeHus
nospexaeHHoro (Hepaboyero) 33C;

2.2.9. npuHATL aBOHEHTCKYIO KapTy MO akTy npMemMa-nepenayun unu npu 3anosHeHum
aHkeTbl ABboHeHTa anst OnepaTopa 1 o6ecnevnTb ero COXpaHHOCTb;

2.2.10. B cniyyae ytepu (Kpaxku) unv nopyn aboHeHTCKoM kapTbl onnatute OnepaTopy
LWTpad U CTOMMOCTb €€ BOCCTaHOBIIEHUS;

2.2.11. AGOHEHT umeeT UHble 06593aHHOCTU, NPEeLYCMOTPEHHbIE 3aKOHOA4ATENTbCTBOM
Pecnybnukn KasaxctaH un HacTtosawmm [JoroBOpomMm.

2.3. Onepatop Bnpase:

2.3.1. ycTaHaBnMBaTh LieHbl Ha OKa3aHue Ycnyr rno Hactodwemy [lorosopy;

2.3.2. B3bIckaTb ¢ ABOHeHTa cymMy ybBbITKOB B criydae nopyum umylectsa OnepaTtopa;
2.3.3. TpeboBaTb 0T ABOHEHTa onnaTtbl YCnyr B COOTBETCTBUM C YCITOBUSIMA
HacTosiwero [lorosopa.

2.3.4. nMeTb UHblE NpaBa, NPeayCMOTPEHHbIE 3aKOHO4AaTENLCTBOM Pecnybnukm
KasaxcTtaH 1 HacToswmm [JoroBopom.

2.4. OnepaTtop obs3aH:

2.4.1. obecneunTb OKaszaHue Ycnyr B Hagnexawem suae;

2.4.2. B criy4ae BO3HMKHOBEHMUSI OBCTOATENBCTB, 3aMeaAnsAoLWLnNX Xo4 OkasaHus Ycnyr
UNn genawwmx ganbHerwee okazaHme Ycnyr HEBO3MOXHbIM, B KpaTHanLWnn Cpok
n3BecTUTb 06 3ToM ADOHEHTA;

2.4.3. OnepaTtop MMeeT UHble 00513aHHOCTH, NPeaYyCMOTPEHHbIE 3aKOHO4ATENbLCTBOM
Pecnybnukn KasaxctaH n HacTtoswmm [1oroBOpom.

2.5. AbOHeHTY 3anpeLljaeTcs:

NPUMEHATb O4HY abOHEHTCKYIO KapTy Anga nonyvyeHus Ycnyr no ABym n 6onee
anekTpomobunam (asTomobunam c anekTpoasuratenem). B cnyyae nonbiTkn
NpYMeHeHNa abOHEHTCKOWN KapTbl, BbIAAHHOW U 3aKpensieHHON NHANBMAYarbHO K
KOHKPETHOMY anekTpomobunio AGOHeHTa, AN nonyyeHus Ycnyr ans gpyroro
anekTpoMobunsi HacTynaeTt OTBETCTBEHHOCTb ABoHeHTa no n.4.6. [Joroeopa.

2.6. CTopoHamMu ycTaHOBJIIEHO, 4YTO ANs Lenen HacTosiwero [lorosopa, NpyMeHeHus
€ro MosIoXKEHWM 1 Hagnexatlero nonyyeHms Yenyr, AGOHEHT UCNONb3YyeT OOHY
abOoOHEHTCKYI0 KapTy AN OQHOro anekTpoMobuns (aBToMmobuns ¢ anekTpoasuraTenem),
a OnepaTtop npegocTaBnseT aboOHEHTCKYO kapTy ABOHEHTY C 3aKpenseHnem 1
BHECEHMEM KOHKPETHOrO aBTOMOOMNS B CBOK CUCTEMY AAHHbIX.

3. UEHA, NMOPAOOK OIMJIATbLI YCIYT, PACYHETOB MO AOIrOBOPY

3.1. CtommocTb Ycnyr no gaHHomy [loroBopy onpeaensetca OnepatopomM
CaMOCTOATENbHO M A0BOAMTCS A0 cBeAeHus [Nonb3oBaTtens/3aperncTpupoBaHHOro
nonb3oBaTensa/AboHeHTa nocpeacTsom pasmMerleHuns Ha Carnite Onepatopa, u/unu B
odumcax OnepaTopa, UW/unm TpeTbUX NnL, UM MHbIM CNOCOOOM, He 3anpeLleHHbIM
3akoHogaTenbcTBOM Pecnybnukn KasaxcTaH.

3.2. OnnaTta Ycnyr no gaHHomy [loroBopy ocyLiecTsnseTca 3apermcTpupoBaHHbIM
nonb3oBaTtenem/ AGOHEHTOM Ha YCrOBUAX NpPeaBapUTENbHOM OnsiaTbl CTOMMOCTN YCnyr
no Kaxkgon aboHEeHTCKOM KapTe 3a NpeacToswmin (Cneayowmnin) KaneHaapHbin Mecsid,
3.3. OnepaTtop Bnpase B OAHOCTOPOHHEM MOPSAKE NEPECMOTPETb CTOMMOCTb YCnyr u
yBeaomMuTb ABOHEHTa 00 yBENUYEHUN UX CTOMMOCTU HE MeHee YyeM 3a 3 (Tpu) paboumx
AHA 00 BBEOEHMWS HOBbIX LIEH.

3.4. B cniyyae oTCyTCTBUSA NMCbMEHHbLIX BO3paXkeHnn ABOHEHTa N3MEHEHUS LiEH
BCTynatoT B CUNY He MeHee YeM 3a 3 (Tpu) paboumx OHA nocne yBegoMeHns
Onepartopa.

3.5. Onnarta Ycnyr nponssogntcsd ABOHEHTOM B TeyeHue 3 (Tpex) GaHKOBCKMX AHEN CO
[OHS NOSTyYeHns cyeTa Ha onnaty fnocne 3akn4veHns HacTosiwero [lorosopa, nytem
nepeyncneHns AeHeXxHbIX cpeacTs Ha 6aHkoBckun cyeT OnepaTopa, yKka3aHHbIN B



HacToswem [JoroBope, C ykazaHMeM HasHa4vyeHusa nnarexa: «3a ycnyru sapsakm
anekTpomobuns» n agaHHbiIMM ABOHEHTa, OTNpaBuUTENS OEHer.

3.6. BHeceHune cymm aboHeHTCKoM nnaTbl B NOCAeAyoLne MecsiLbl OCyLLIECTBNSETCA
ABOHEHTOM CaMOCTOATENBHO NyTEM MOMHOW NpegonnaTthl He No3aHee 2 (OBYX)
paboynx gHen OO Havana NPeAcTosLLEero onadYMBaemMoro Mmecsaua 3a Ycnyry.

3.7. B TeueHune 1 (ogHoro) pabo4vero gHs nocne BHeceHna ABOHEHTOM abOHEHTCKOM
nnatbl W/Mnn NOCTYNNEHNA CyMMbl Ha pacveTHbIn cyeT Onepartopa, permctpaumm
ABoHeHTa 1 kapTbl B cucteme Onepatopa, OnepaTtop nepegaeT aboOHEHTCKYIO KapTy
ABOHEHTY MO aKTy Npuema-nepeaayw.

3.7. Pac4yeT cumMtaeTca nponsBeeHHbIM Nocrie NOCTYNNEHNA AEeHEXHbIX CPeacTB
ABoHeHTa Ha BaHKOBCKMI cHeT MicnonHuTens, ykasaHHbIi B HacTosilwem [loroBope.
3.8. Bce pacxoabl, cBA3aHHblE ¢ 6aHKOBCKMMW onepaumsamu, onnadmeatotca CToOpoHoN,
NX OCYLLIECTBSOLLEN.

3.9. Onnata 3a Ycnyru no gaHHomMy [loroBopy ABGOHEHTOM OCYLLECTBNSETCS B
B6e3Hann4yHoM nopsiake.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HencnonHeHne NN HeHaanexatlee UCNosIHeHNe CBoux 0ba3aTenbLCTB No
HacToswemy [loroBopy CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMN C
3akoHogaTtenbcTBoM Pecnybnuku KazaxctaH n Hactoswmm [JoroBopom.

4.2. B cnyyae HapyweHnsa OnepaTopoMm ycnosun Hactoswero [Jorosopa, AGOHEHT
BrnpaBe TpeboBaTb ¢ OnepaTtopa HeycToukKy (LWTpad, neHo) B pasmepe 0,1 % ot
CTOMMOCTW OKa3aHusa YCnyr, 3a KaXabl AeHb TaKoro HapyLleHus.

4.3. B cnyyae HapywweHnss ABOHEHTOM yCnoBuI HacTosLwero [jorosopa n/vnu cpokoB
onnartbl Ycnyr n/unu HeHagnexatlero ucnonHeHnsa cesonx obasatenscts, AGOHEHT
065a3aH BbinnatuTb Onepatopy HeycTounky (LWTpad, neHo) B pasmepe 0,1 % ot
CTOMMOCTW OKa3aHusa YCnyr, 3a KaXkabl AeHb HapyLUEHUsT CPOKa.

4.4. AGOHEHT CaMOCTOATENTbHO HECET OTBETCTBEHHOCTbL 3a 06ecrneyeHmne CoOXpaHHOCTH
aboHeHTCKOWM KapTbl, a B criydae ytepu (Kpaxu) unm nopym aboHEeHTCKOM KapThbl
ABoHeHT gomkeH onnatntb Onepatopy wrpad B pasmepe 2000 (aAByX ThiCsY) TEHre 3a
KaXayto YTEPSIHHYO (MCNOPYEHHY) abOHEHTCKYHO KapTy U CTOMMOCTb ee
BOCCTaHOBIEHNS.

4.5. Obwas cymma HeycTonkn (Wwutpadha, neHn) no HapyLeHnam, NpegyCMOTPEHHbIX B
nyHkTax 4.2.—4.3. He gormkHa npesbiwaTtb 10 % OT CTOMMOCTU OKasaHus YCryr.

4.6. ABOHeHT 06513aH onnaTuTb WTpad B pa3mepe TPEXKPaTHON eXXeMECAYHON
aboHeHTCKoN nNnaTbl B Criydae NpMMeHeHnst O4HOM abOHEHTCKON KapTbl AN NONyYeHus
Ycnyr no agsym n/unu 6onee anekrpomobunsim (aBToMoOMNaM € anekTpoasuraTensiMmm)
3a Kaxgbl Criydam Takoro HapyLUeHus.

4.7. B cnyyae nopun umywiectsa Onepatopa ABGOHEHT No nepeomy TpeboBaHUo
OnepaTtopa 06s3aH BO3MECTUTL €ro YobITKM B NONHOM oObeme.

4.8. ABOHEHT CaMOCTOATENTbHO HECET OTBETCTBEHHOCTb 3@ HeCobnaeHMe npaBun,
yCTaHaBnMBaeMbIX BriagenbLamm TeppUTOpUI, Ha KOTopbix pacnonoxeHsl I3C.

5. NOPAOOK PACTOPXEHUA OOINOBOPA

5.1. CTOpOHbI BNpaBe pacToprHyTb HacTosLwmi [JoroBop B criydasx, NnpegyCMOTPEHHbIX
ycnosmsaMmn HacTosiwero [lorosopa u 3akoHogatensctBoM Pecnybnvku KasaxcraH.

5.2. Hactosawmi [loroBop MOXET OblTb paCTOPrHyT MO COrfalleHno CTOPOH Unn B
OAHOCTOPOHHEM MOpPSAKe NPW YCOBMM OTCYTCTBUS 3a40SMKEHHOCTN Nepea apyron
CTopoHon.

5.3. B cnyyae pactopxeHusa Hactoswero [loroBopa, CTopoHa, MHMummnpyrowlasi Takoe
pacTtopXeHue, obsi13aHa HanpaesuTb Apyron CTopoHe NMCbMEHHOE YBEAOMIIEHNE O
pacTop>xeHun HacTosiero [loroBopa He no3aHee, yem 3a 10 (gecaTb) pabounx gHen



[0 NpeanonaraeMoro cpoka pactopxeHusi [loroBopa, no ucrevyeHumn kotoporo [orosop
CYMTAETCS PACTOPrHYThIM.

6. KOH®OUAEHUUWAIIbHOCTb U PA3INMMALWEHUE NH®OPMALIUU

6.1. KoHduaeHumanbHon nHpopmaumnen asnseTcs Bca JOKYMeHTaums 1 nobas
MHGOpMaUus, nonyvyaemMas Kak B MMCbMEHHOW, Tak U B YCTHOW doopmMme, BKNoYast
KOMMEPYECKYH, KOHTPaKTHYH, (PUHAHCOBYIO M APYryt0 NHpopMauuio.

6.2. CTopoHbl 6epyT Ha cebs 06513aTenbCTBO He pasrnallaTth Nbble cBeaeHNsa apyrov
CTOpOHbI 1 CTaBLUME N3BECTHLIMU B pe3yrbTaTte UX B3aMMHOIO COTpyaHUYECTBa B XO4€e
ncnonHeHunsa Jorosopa 6e3 npeaBapuTenbHOro NnMCbMeHHoro cornacusa CTopoH, a
WMEHHO: NPUHMMaTb AOCTaTOYHbIE MePbI MO OXpaHe Nbon nHbopmaunn, NONy4YeHHON
B pamMkax HacTosiero [loroBopa; He NCNnosnb3oBaTh NOMyYeHHY OoT Apyron CTOPOHbI
nobyo nHopmauuio (Unv nobyto ee YacTb) MHaYe, YEM B CBA3U C UCMOSTHEHUEM
HacToswero [lorosopa, 6e3 npeaBapuTenbHOrO0 MMCbMEHHOIO Corflacus apyrom
CTOpoHbI; He pasrnalwuath Nbyo nHdopMaumo TPETbUM NMLAM NONTHOCTBLIO UK
YacTu4Ho, 6e3 npeaBapuUTENbHOrO NMCbMEHHOro cornacusa apyron CTOpOHbI.

6.3. CTOpOHBbI 06A3YI0TCH MCNoNb30oBaTh MNOYI0 MHOPMALMIO, NOSTYHYEHHYIO B
pesynbTaTte COTPyAHMYECTBA, NULLb B LENAX Hagnexailiero McnofnHeHms obasaTenscTs
no [orosopy.

6.4. CTopoHbl 0643yH0TCA NoCcne nNpekpalleHns aenctems [loroBopa He UCMNONb30BaTb
noby HopMaUUIo, NOMYYEHHYIO B pe3yfnbTaTe COTPYAHNYECTBA, B LieNnsX
KOHKypeHumu ¢ apyron CTOpOHOM, a Takke C Lenbio NpU4YMHeEHns Bpeaa.

6.5. HecMOTpst Ha NonoXxeHust HacTosILWero pasgena, He dygeT cuMTaTbeca
pasrnaweHmem nobon nHdopmauum, ecnu: nHdopmaums ctana obLienocTynHON, HO
He B pe3ynbTaTe HapyLleHUs1 YCroBUIN HacTosiwero [loroBopa o KOHPUAEHUNANbLHOCTH;
nHdpopmauusa ctana goctynHa CTopoHe He Ha KOHMOEHLManbHOM OCHOBE M3 KaKoro-
nMB0O MHOro NCTOYHMKA NOMUMO Apyro CTOPOHbI; MHOpMaums npeaBapuTenNbHO
opobpeHa Kk packpbiTvtio apyron CTOpoHon, a o4obpeHne NMCbMEHHO NI UHbIM
crnocobom 3adnKCMpoBaHo.

7. OBCTOATENbCTBA HEMPEOAOJIMMOU CUNbI

7.1. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a HEUCMONHEHNE NMOOOro N3 cBOMX
064a3aTenbCTB NpU HaNM4YMM opc-MaKopHbIX 06cToATeNbCTB. Nog hopc-MaXopHbIMK
obcTosATeNnbCTBaMM NOHNMALKOTCS: COBLITUSA, HACTYNNEHME KOTOPbIX HEMOABMACTHO
CTopoHam, umeeT HenpeaBuAEHHbIN XapakTep U BsieTcs CreacTBnemM
HeNpeoaoNMMON CUbl, T.€. Ype3BbIHarHbIX U HENPELOTBPATUMbIX NPU AAHHbIX
yCrioBusix obcrtosaTenbcTBax (CTUXMNHbIE BeACTBUS, BOEHHbIE 4ENCTBUS,
YypesBblYanHble CUTyauUUn NPUPOAHOrO U TEXHOrEHHOro Xapakrtepa u T.n.). K Takum
obcToATENBCTBAM HE OTHOCUTCS, B YaCTHOCTW, OTCYTCTBME Ha PbiHKE HEOBXOAMMbIX
AN UCNONHEHNSA TOBapoB, paboT nnu ycnyr.

7.2. pn BO3HMKHOBEHUN GhopC-MaxXopHbIX obcTosiTenscte Onepatop 6e3
npomenneHns HanpaesnseT AGOHEHTY yBeAOMIIEHME O TakMx 0B6CTOATENLCTBAX U UX
npuynHax. Ecnv ot ABoHEHTa He NOCTyNnaeT MHbIX MMCbMEHHbIX MHCTPYKUnK, OnepaTtop
NpoAoSPKaeT BbINOMHATL CBOM 0b6s3aTenbcTBa no [JoroBopy, HACKOMbKO 3TO
LenecoobpasHo, 1 BeAeT NOUCK anbTepHATUBHBIX CNOCOB0B BbINONHEHUs [JoroBopa, He
3aBUCALLNX OT POPC-MaKOPHbIX OBCTOATENLCTB.

8. YBEOOMJTIEHUA N COOBLUEHUA
8.1. Bce yBegomneHuns n coobLueHuns, HanpasnsemMble B COOTBETCTBUM C [JoroBopom,
OyayT cuntTaTbCs NO4aHHbIMU Hagnexawmm obpasom, ecrnv OHM NocnaHbl NO



9NEKTPOHHOM NOYTE, ANEKTPOHHbLIM COOBLLIEHMEM, AOCTaBMNEHbI MO NOYTE (3aKasHbIM
NMCbMOM C yBeOMIeHMeM) NMBo NyTeM BpyYEHUS JINYHO YNOSTHOMOYEHHOMY
npeactasutento gpyrom CTOpOHbI Nog NOANUCH.

8.2. O6 nameHeHUn pekBn3nToB Ndon n3 CTOpoH, OTHOCUTENBHO AAHHbIX, YKa3aHHbIX
B [loroBope, CTopoHa 06si3aHa B TeyeHune 5 (natun) paboymx gHen ¢ MOMeHTa
yKa3aHHbIX N3MEHEHUIN U3BECTUTb ApPYryto CTOPOHY O TaKUX U3MEHEHUSIX.

9. COIMNMACHUE HA CBOP, OBPABOTKY NMEPCOHAJIbHbIX AAHHbIX

9.1. B cooTBeTCTBMM C 3aKkoHoAaTenbCcTBOM Pecnybnukn KasaxcraH,
pernameHTUpYyoLWmMM OTHOLLEHUS, cBsi3aHHble co CHopom, ObpaboTkon MepcoHanbHbIX
AaHHbIX MpU coBepLueHnn 3aperncTpupoBaHHbIM rnornb3oBartenem AkuenTta, B nopsgke
onpeneneHHom [loroBopoM, 3aperncTpmpoBaHHbI Nofb3oBaTenb Aaet 6e3ycnoBHoe
cornacue Onepatopy 1 TpeTbum nuuam Ha Coop, O6paboTKy, TpaHCrPaHNYHYHO
nepegavy (npu HeobxoammocTn) NepcoHarnbHbIX AaHHbIX 3aperncTpupoBaHHOMO
nonb3oBatensa/ABGOHEHTa, HE NPOTMBOPEeYaLLMMM 3akoHoaaTenbcTBy Pecnybnukm
KasaxctaH cnocobamu, B Lensax, pernameHTMpoBaHHbIX [JoroBOpoMm, 1 B UICTOYHMKAX, B
TOM ymcne obLeaocTyrnHbIX, No ycMoTpeHunto OnepaTopa, B CBA3N C yxe
CYLLIECTBYIOLLMMW UK BO3HMKaOWMMK ¢ OnepaTopom Unuv BO3HUKaKOLWMX B ByayLiem
NBbIX rpaXgaHCKO-NPaBoBbIX U (MMN) MHbIX NPABOOTHOLLEHUI, B AaNbHENLLEM —
lMepcoHanbHble gaHHble ABOHEHTA.

9.2. MNopa lNMepcoHanbHbIMKU AaHHbIMM ABoHeHTa, CTOPOHbI onpeaenunm
HWXXecneaywLwme cBeaeHuns, oTHocawmeca K ABOHEHTY, a Takke NPOUCXOASLMNE B HUX
B ByayLiem nsmeHeHuns un (unu) ONoNHeHns, 3adoMKCMPOBAHHbBIE Ha SNEKTPOHHOM,
BymaxKHOM 1 (MNKN) MHOM MaTepuanbHOM HocuTerne, BKYas, HO, He OrpaHMYNBasiCh:
damunus, nms, otyectso, MMH, paTta poxgeHus, Mecto paboTbl 1 OOMKHOCTb,
NOYTOBbIV agpec (agpec MecTa XUTenNbCTBa, agpec perucrTpaumm (NPonmnckn)),
AOMaLLHWIA, pabounin, MOBUNbHbLIN HOMEpP TeNedoHOB, aapec(a) 3aNEKTPOHHOM NOYThI.
9.3. Cbop, ObpaboTka n TpaHcrpaHnyHas nepegada (npu HeobxogMMocTn)
MepcoHanbHbIX AaHHbIX ABOHeHTa ocyuecTenaeTca OnepaTopom Anis cnegyowmx
Lenen, Bkro4as, Ho, He OrpaHMYNBasiCh:

— AN Hagnexawero ucnonHeHusa floroeopa, a Takke npas 1 06s13aHHOCTEN,
BO3M0XeHHbIX Ha OnepaTtopa 3akoHoaaTenbcTBoM Pecnybnukn KasaxcTah;

— ons cynebHon n BHecyaebHom 3awmTbl npaB Onepartopa: B Criy4yae HapyLleHus
06a3aTenbCTB N0 HacToswemy [loroBopy; B crydae BO3HUKHOBEHMS CMOPHbIX
CUTYyauWi, BKIKOYAsA CNOPHbIE CUTYaLUNn C TPETbUMN NULAMU;

— ANs NpoBeAEHNst UCCNefoBaHUN, HaNpaBIEHHbIX Ha YNy4lleHne KayecTsa YCnyr;

— AN NpoBeAeHUs MapKETUHIOBBIX MPOrpaMm, CTaTUCTUYECKNX UCCNegoBaHUn, a
Takke ANns NPOABMKEHUS YCryr NyTeM OCyLLEeCTBNEHMS NPAMbIX KOHTAaKTOB C
ABOHEHTOM C NOMOLLbIO PasfnyHbIX CPEACTB CBA3M, BKMNOYasi, HO, HE OrpaHNYMBAAC:
no4YTOBas pacchbifika, aNeKTPOHHasi noyta, TenedoHHas CBA3b, ceTb IHTepHeT u T.M.
9.4. AGoHeHT, nepepasas OnepaTopy [lepcoHanbHble AaHHbIE NO OTKPbITLIM KaHanam
CBS131, OCO3HAET N NpMHMMAaET Ha cebs pUCK HECaHKLMOHMPOBAHHOIO MOMy4YeHns nx
WHBbIMW NULAMK U CBSI3aHHbIE C 9TMM nocneacteus. OnepaTop He HeceT
OTBETCTBEHHOCTU MNPX HECAHKLMOHMPOBAHHOM MOfy4eHumn NepcoHanbHbIX 4aHHbIX
WHBIMW NULAMK UX Nepedayn ¢ OTKPbITbIMU KaHanaMm CBA3MW.

9.5. Cornacue AboHeHTa Ha Cbop, O6paboTKy 1 TpaHcrpaHu4yHyo nepeagady (npu
HeobxogmMmocTn) NepcoHanbHbIX AHHbIX, PerfaMeHTMPOBAHHOE HAaCTOSALLMM
pasgenomMm MoxeT 6bITb 0TO3BAHO B CriyYasiX perfnaMmeHTUpPOBaHHbIX
3akoHogaTenbcTBOM Pecnybnmkm KazaxctaH, Ha OCHOBaHWM COOTBETCTBYHOLLENO
3asBreHnss 0popMMeHHOro B NMCbMEHHOM hopme, koTopoe BpydaeTca OnepaTtopy B
cpok He meHee 30 (TpuauaTb) KaneHaapHbIX AHEN 00 AaTbl OT3biBa HACTOSLLENO



Cornacwus. NMpwn atom, MNonb3oaTtento/AGOHEHTY U3BECTHO, YTO HacToswee Cornacue
He MOXeT ObITb OTO3BaHO B Cly4vasix, €Criv 3T0T OT3bIB OyAeT NPoTUBOPEUYUTL
3akoHogatenbcTBy Pecnybnukm KazaxcrtaH, nmbo npu Hanuyimm He NCMOSMHEHHbIX
ABoHeHTOM 0b6sa3aTenbCTB nepen Onepatopom.

10. SAKITIOYUTENbHbLIE MNONTOXEHUA

10.1. Ilro6asa goroBopeHHOCTb Mexay CTopoHamu, Brnekyuiasi 3a cobomn HOBbIE
obasaTenbCcTBa M NpaBa, He NPeayCMOTPEHHbIE HAacToALWMM [JoroBopom, JOmKHa ObiTb
odgopmrnieHa CTopoHamMu B NMCbMEHHON hopMe B BUAE OOMNOMHUTENBHOIO CornalleHus
k [loroBopy.

10.2. JTiobble nsmeHeHust n/unu AononHeHUs ohoOpPMIASIOTCH B BUAE OONOSTHUTESbHOro
cornalwleHnsa B NMCbMeHHOM bopme, NOANUCHLIBAOTCS YNOSTHOMOYEHHbIMN
npeactasutenamm CTOPOH 1 ABAIOTCA HEOTbeMEeMOM YacTbio [loroBopa.

10.3. Bce cnopbl 1 pasHornacusi, CBA3aHHbIe NN BbiTEKalOLWMe U3 HACTOSALLErO
[oroeopa, paspeLuatotcs nytem neperosopos mexay CtopoHamu. B cnyyae
HeJOCTUXKEHMWS CorfialleHns No utToram neperoBopoB Crnopbl paspeLlarnTca B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Pecnybnukm KazaxcraH.

10.4. [loroBop BCTynaeT B CUNY C MOMeHTa 6e30roBOPOYHOro NpuHATUS (akuenTa)
ycrnoBun Hactoswero [loroBopa v 4encTByeT 40 MOMEHTA MOSIHOrO UCMOSNHEHUS
CTopoHamMu NpuHATLIX Ha cebs 0bs3aTenbCTB. [JoroBop pacnpocTpaHsaeTca Takke Ha
OTHOLLEHWS, BO3HUKLUNE C NMLUaMn, He npollewme perucrtpaumio Ha cante Onepartopa
nnu He sensowmmmuca NMocetutensamu unm MNMons3oBatenamu canta OnepaTopa, HO
KOTOpbIM yXXe paHee OnepaTtopoM Obiny BblgaHbl KapTbl 4OCTYNA K NOSTyYEeHWUo Ycnyr
Onepatopa no 3apsagke ux anekrpomobunsa Ha 93C OnepaTtopa.

10.5.HacToqawmn ooroBop 40 OKOHYAHUS CpoKa ero eUCTBUS UK CPoKa PacTOPXKEHUS
MOXeT BbITb NPOASIEH HA HOBbIM CPOK B Criydae nognucaHnsa AonosTHUTENbHOro
cornawleHus.

10.6. CTOpOHbI HAcCTOALMM NOATBEPXKAAIOT CBOE NOHMMaHMe, YTo cornacHo cT.152 MK
PK, K coBepLUeHUIO cOeNku B MMCbMEHHOM (hopMe, B YUCEe NPOoYero, npupaBHNUBaeTCA
0BMEH 3NEeKTPOHHBLIMU COODLLEHSIMU, ONpeaensALWnX CyObeKTOB 1 cogepXaHue nx
BonensbasneHnsd. CTOpOHbI Takke NOATBEPXKAAT NOHUMAHUE O TOM, YTO
3akoHogaTtenbcTBO PK He cogepxuTt TpeboBaHNA 0 HEOBXOOUMOCTU CKpenneHns
YKa3aHHbIX 3NIEKTPOHHbIX COOBLLEHNI NEKTPOHHOM LIMPPOBON NOAMUCHIO.

10.7. Hactoswmin [loroBop COCTaBrEH Ha PyCCKOM si3blke U NpUpaBHMBaETCA K
3aKNYEHNIO MMCbMEHHOro [loroBopa, UMEeKLLEro OpPUaNYECKY0 CUny.

10. PEKBU3UTbI ONEPATOPA:

TOO «Onepatop I3C»

FOpungunyecknin agpec: r. Hyp-CyntaH, panoHn Ecuns, np. Manrunuk En, 18
Ten +7 (7172) 727962 (BH.110, 142)

ecs.operator@gmail.com, at350@mail.ru

BVH 180240030023

NNK: KZ9796503F0007798888

BUK IRTYKZKA B AO «ForteBank»

Kbe 17

KHI1 859
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